
DISCOVERY Return Mail Solution 
Automated, high speed scanning and data capture solution for returned mail processing 
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ADVANTAGES 

• Packaged Solution - All solution components, 

implemented to your requirements at a low, 

affordable price 

• Scalable - Solution can expand as your 

requirements grow 

• Reliable - Based on DISCOVERY Multiscan, with 

over 3500 installs, ensures that the solution is 

robust and fit for purpose  

• Flexible - Ability to provide a multitude of data 

capture capabilities 

• Supported - Comprehensive maintenance 

contracts featuring remote diagnostics 

BENEFITS 

• Improved Productivity - Automates labour 

intensive return mail handling and data capture 

processes, increasing throughputs and process 

efficiencies 

• Lower Costs - Automation reduces cost per item, 

lowers operating costs and increases profit margins 

• Increased Customer Satisfaction - 100% integrity 

and automated processes ensures fast, efficient 

return mail management 

• Meeting Compliance - Enables your processes to 

comply with industry and government regulations 

SYSTEM 

Mail Handling Equipment 

Input Devices 

Software 

Outputs 

Processor / Interface 

SUPPORTED CODE FORMATS 

Text / OCR 

1D & 2D Barcodes 

Postal Barcodes 

Electronic 

Performance  

• Processing Time: >50 reads per second 

• Speeds: up to 20,000 mail pieces/hr 

Installation / Integration  

• Installation and Training 

• Remote technical support 


