
High Cotton USA  
Getting the Details Right for Mission Critical, Financial and Healthcare Document Production  

CUSTOMER PROFILE 

• In Business for over 50 years, High 

Cotton USA Inc. is a leading provider of 

highly sensitive, regulated transactional 

print and mail services 

• Clients include energy, financial services, 

healthcare/medical and debt collection 

agencies throughout the United States  

• With print factories in Birmingham, AL 

and Dallas, TX, they have 85 staff and 

outputs over 9 million mail pieces per 

month. 

BUSINESS CHALLENGES  

• New SuperWeb WEBJet Inkjet printer 

purchased to print highly regulated, 

sensitive financial & healthcare 

documents 

• To maximise throughput, two pages are 

printed side by side across 17” web and 

in duplex  

• Glitches in the software or the 

equipment could cause page sequencing 

issues and pages on front and back to 

go out of sync 

• High Cotton concluded they needed a 

camera inspection system to verify 

document integrity including page 

sequencing and front and back page 

synchronisation. 

SOLUTION SUMMARY  

• Implemented DISCOVERY Multiscan 

incorporating  4 GigERead areascan 

cameras - 2 on each side of the web 

• DISCOVERY Multiscan reads “Top of 

page” marker and an 8 character 

sequence number on every page to 

verify correct page position and 

sequence. An “End of job” marker 

resets DISCOVERY Multiscan to enable 

continuous back to back job printing 

without disruptions 

• If discrepancies or errors are detected, 

DISCOVERY Multiscan issues an audible 

alert or optionally stops the printer to 

allow the operator to investigate/correct 

problems. All errors are logged 

• This error log file is subsequently used 

by DISCOVERY Multiscan on the 

inserter system to automatically out sort 

mail-items in error and initiate its reprint 

in order to maintain 100% document 

integrity. 

SPEED & ACCURACY CHALLENGES 

High Cotton USA Inc. is a service bureau that specializes in the design and production of full-

color, highly regulated transactional documents for the Financial, Healthcare and Utilities sector. 

In the South, the term ‘High Cotton’ is synonymous with well-being and prosperity. For more 

than 50 years, the success of High Cotton USA came from ensuring that its clients also flourish, 

primarily through delivering them a fast, accurate and secure outsourced print and mail service. 

Living by their tagline - ‘Get the Details Right’, High Cotton’s ethos is to always maintain the 

highest levels of document accuracy and integrity throughout their print and mail process. So 

when they took delivery of their two new SuperWeb WEBJet 200D color inkjet digital web 

presses, ensuring that every document produced was error free was of paramount importance. 
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BUSINESS BENEFITS 

• Automating the verification of page sequencing and 

front and back page matching, in real-time, has 

enabled faster, error free print production, whilst 

reducing costs  

• DISCOVERY Multiscan has mitigated the risks 

associated with breaching privacy laws and High 

Cotton’s contractual obligations 

• DISCOVERY Multiscan has given High Cotton the 

confidence to take on more complex, profitable 

outsourcing work 

• High Cotton has strengthened its reputation as a 

competent printer for highly regulated, privacy 

sensitive applications. 

David Cowley, Director of Operations 

High Cotton USA 


