
Opus Trust Marketing 
Enabling 100% Document Integrity for Mission Critical, Highly Regulated Document Production  

CUSTOMER PROFILE 

• Opus Trust Marketing is one of UK’s 

leading providers of highly sensitive and 

regulated transactional mail and e-delivery 

communication services 

• Clients include leading energy, financial 

services, telecoms, travel, leisure, 

construction and the public sector 

• Based in Leicester UK, their 8,000 sqm. 

factory outputs 1.3M communications 

every day. 

BUSINESS CHALLENGES  

• To collect accurate real-time job and item 

level data to feed into Opus Trust’s new 

developed ADF system - Auto JCS 

• Being a diverse and multi-vendor 

equipment environment meant getting 

consistent, real-time production data 

through a close integration with each 

device was impractical 

• Reading a barcode through the envelope 

window was a key requirement to 

accurately generate the e-Manifest file for 

Royal Mail 

• Opus Trust concluded that reconciliation 

camera technology on all of its inserters 

was required. 

SOLUTION SUMMARY  

• Implemented DISCOVERY Multiscan 

incorporating GigERead 6 areascan 

cameras on 9 devices, including on the 

three new Pitney Bowes Epic Inserter 

systems 

• DISCOVERY Multiscan reads all barcodes 

(incl. Mailmark™) from each item and 

feeds this data, in real-time to Auto JCS  

• This data enables Auto JCS to accurately 

reconcile every job with the highest level 

of confidence.  

• If discrepancies or errors are detected, 

Auto JCS immediately alerted operators 

to take corrective action and if required, 

generated a reprint request for the 

mailpiece in error  

• Reading a barcode through the envelope 

window on exit provided the most 

reliable data to reconcile mail with 100% 

accuracy. 

PRODUCTION INTEGRITY CHALLENGES 
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BUSINESS BENEFITS 

• Automating the collection of accurate, real-time 

production data has enabled faster, error free production, 

whilst reducing costs  

• Camera technology has enabled full automated reprinting, 

decreasing costs, throughputs and mitigated privacy breach 

risks 

• DISCOVERY Multiscan provides Opus Trust with the ideal 

platform for acquiring more complex, profitable 

outsourcing business 

• Opus Trust has strengthened its position as a leading 

outsourcer for highly regulated, privacy sensitive 

applications. 

 

“THESE CAMERAS ARE OUR EYES. THEY WORK TIRELESSLY 

DAY AND NIGHT TO READ EVERY SINGLE PAGE, 

DOCUMENT AND MAIL-PIECE THAT WE GENERATE. OUR 

SYSTEMS ARE HIGHLY DEPENDANT ON THESE CAMERAS IN 

ORDER TO AUTOMATICALLY TRACK, PROCESS AND CHECK 

OUR WORK WITH ABSOLUTE ACCURACY - ESSENTIAL FOR 

MEETING OUR DATA PRIVACY OBLIGATIONS AND OUR 

TIGHT SLAS.” 

Rob Alonso, Acting CEO 

Opus Trust Marketing 


