
RUNBECK ELECTION SERVICES 

CUSTOMER PROFILE 

• Founded in 1972, Runbeck Election 

Services offers a wide range of election 

printing and consulting service as well as 

custom software and hardware 

solutions  

• Clients include US State & local county 

election administrators and officials 

• 90,000 square feet purpose built 

production site housing a wide range of 

mono and color digital printing, 

enclosing, finishing and mail processing 

equipment. 

BUSINESS CHALLENGES  

• Ballot and election-related printing and 

mailing services are some of the most 

complex projects in the industry 

• Recent controversies surrounding “Vote

-By-Mail” has led to stringent regulatory 

compliance requirements  

• Runbeck purchased four of the latest 

W&D BB700S2 Inserter systems 

incorporating built-in mail integrity and 

tracking  

• To satisfy compliance, a final verification 

check to match the printed information 

with the input file was required.  

SOLUTION SUMMARY  

• DISCOVERY Multiscan with embedded 

linescan and areascan cameras were 

deployed on the four W&D BB700 S2 

intelligent inserters 

• Lake Image’s Linescan cameras read 2D 

barcodes visible through the window 

on front and back of the envelope. 

DISCOVERY Multiscan matched this 

data against the input file to ensure 

correct integrity was maintained. 

• DISCOVERY Multiscan in combination 

with the BB700’s CLIP technology 

provided the highest levels of mail 

integrity, tracking and logging required  

• If a mismatch or a duplicate was 

detected, the mail is diverted for further 

investigation without the inserter 

stopping to maintain productivity.   

VOTE BY MAIL 100% MAIL INTEGRITY 
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BUSINESS BENEFITS 

• Incorporating DISCOVERY Multiscan with high 

resolution linescan camera technology, has enabled 

Runbeck to achieve the high levels of mail integrity 

required to satisfy compliance requirements. 

• Close integration on the W&D BB700 enabled high 

integrity whilst maintaining non-stop production.   

• Runbeck has strengthened its position as a leading 

election printing service provider and is well 

positioned to capture more business. 

 

 

“WE ARE UNDER ENORMOUS PRESSURES TO ENSURE OUR 

PRODUCTION FACILITY PERFORMS FAULTLESSLY DURING EVERY 

ELECTION CYCLE. IT IS THROUGH THE DEDICATION OF OUR 

STAFF AND THE OPTIMUM OPERATION OF OUR TECHNOLOGY 

THAT WE ARE ABLE TO DELIVER THIS HUGELY IMPORTANT 

SERVICE FOR OUR COUNTRY. THE CAMERA VERIFICATION SYSTEM 

FROM LAKE IMAGE PLAYS AN INTEGRAL PART IN HELPING US TO 

DELIVER THIS SERVICE, BY ENABLING US TO ACHIEVE THE 

HIGHEST LEVELS OF INTEGRITY WE REQUIRE.” 

 


