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Lake Image Systems helps SG360 lead the evolution in data driven direct mail 

CUSTOMER PROFILE 

• Established in 1956 as sheet and web 

offset printer 

• One of the top 3 Direct Mail printers 

in the US.  

• One stop shop providing services from 

photography and design through to 

print and finishing 

• Production Site: Range of  4 colour 

digital presses, inserters, inkjets, and 

configurable attachers with friction and 

pick & place feeders. 

BUSINESS CHALLENGES  

• Accurate placement, reading, tracking 

and controlling of all personalized 

pieces 

• Flexibility for a variety of complex 

finishing and mailing processes 

• Ease of use and adoption of 

technology. 

SOLUTION SUMMARY  

• Multiple Discovery Multiscan Systems 

on each finishing process 

• Significant data processing required to 

track,  verify and report on each 

personalized piece 

• Discovery MultiScan used in 

combination with Discovery 

Track&Match, Discovery File Look-Up 

and Discovery PDV controller. 

BIG DATA ISSUES 

These days the challenge is not collecting 

the data. Everything we do as consumers is 

creating overwhelming lists, records, and 

history. The challenge is filtering the data to 

find the key information to support a client’s 

strategy, and implementing its use in an 

efficient, creative and effective way.   

Running in parallel with the explosion in 

available data, has been the development 

and investment in digital print technology. 

This enables economical, short run print 

jobs, in full color, rich in variable content 

and unique data. As a result, print has 

evolved, and remains an important and 

integral part of a direct marketing, 

messaging and customer relations strategy.  

SG 360° are a perfect example of a printer 

that has embraced the rise of digital print 

technology and the abundance of 

personalized data to promote their printing 

and finishing expertise as a one stop shop, 

from concept and design to delivery.  

CHALLENGE 

SG360° recognize the importance of unique 

customer data. Delivering the right message 

to the right consumer is essential, and they 

work closely with their clients to understand 

and deliver the right message for the 

maximum return. To implement and 

manage this efficiently within their 

production process, they identified the 

necessity for a partner that could provide a 

comprehensive range of print integrity and 

inspection solutions. Reading the data is one 

thing, but the subsequent data processing, 

tracking and control functionality is a critical 

aspect of the finishing process  

For years, the challenge for marketers has been collecting, managing and using consumer data 

effectively to drive more intelligent and powerful marketing programs. Extensive customer 

databases have been created that can fuel a more personalized marketing experience, 

improving customer engagement and loyalty, while delivering a more rapid return on marketing 

investment.  

Established in 1956, Segerdahl (Wheeling, IL, USA) focused on sheet and web offset printing, 

supporting a loyal customer base for over 50 years. Through acquisition Segerdahl added a 

digital capability and rebranded as SG360° in 2012, adding a variety of four-color, in-line 

variable imaging web presses. As a result SG360°’s forecast annual revenue will top $300 

million for 2014, breaking them into the top 3 direct mail printers within the US. 
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BUSINESS BENEFITS 

• Process more complex, higher margin work 

• Automate complex match mailings, achieving high 

throughputs and efficiency. 

• Quicker delivery increasing customer response 

• Accurate SLA performance, and increased 

customer satisfaction 

• Fast ROI and improved profitability 

Mr. Kirby Ashby 

Senior Vice President and General Manager, SG360° 


